Assigned Recall No. 00T-004 by the
National Highway Treffic Safely Administration

Pert 573 Report Date: May 31, 2000

MANUFACTURER.: Metzeler Motorcycle Tire North America
MANUFACTURER CONTACT: Mr. Sheywood Willard - Viee President

FAX: 203-734-2378

SUBIECT: 2,23X ME 88{0-front and rear motorcycle tires, sizes 130/70 R 18 M/C 63H TL
ME and 150/80 R 16 M/C B1H RF.TL mamfactured between Joly 12, 1999, and May 25,
2000. These tires show unacceptable high speed stability at speeds in excess of 60 mph. The
maotorcycle will begin to weave and the driver could possibly lose control.

This is an jnitial acknowledgment for this recall. A formal acknowledgment letter will be
forthcoming shortly. After our review of your report and associated documents, we may have
additional comments or COncerns.

If you have any questions, please call:

Ily Schuler, Recall Analyst or Jonathan White, Chief

7( on (202) 366-5227 or by FAX (202) 366-7882
Recall Analysis Divigion

Faxed on &/8/00



ELREY. ]

Mr. Sherwood Willard o - NSA-11kjs
Vice President ' ' D0T-004
Metzeler Motorcycle Tite North :

America Corporation

300 North Pottstown Pike #2380

- Exton, PA 19341

Dear Mr. Willard:

We have reviewed Metzeler Motorcycle Tire North America Corporation’s (Metzeler) Defect
Information Report dated Mey 31 and the proposed owner/dealer notification letters submitted in
accordance with 49 CFR Part 573, "Defect and Nonicompliance Reports,” and Part 577, "Defect
and Noncompliance Notification." This recall involves 2,235 ME 880-front and rear motorcycle
tires, sizes 130/70 R 18 M/C 63H TL ME and 16{/80 R 16 M/C 81H RF.TL. manufactured
betwesn July 12, 1999, and May 25, 2000. These fires show unacceptable high speed stability at
speeds in excess of 60 riph, The motoreyele will bepin to weave and the driver could possibly -
lose control. The assigned NHTSA identification number for this campaign is 00T-004.

Moetzeler is responsible for the remedy of these tives from this date forward, regardless of
age or ownership. You should know that the agency provides a listing of vafety recalls to the
media at the end of each month. This recall may be a part of that listing.

N N E
Wo have reviewed your proposed owner/dealer notification letters and envelop and it meets the

requirements of Part 577. Please provide us with a final version of the cwner letier when it
becomes available,



Ouarterly Status Reports

As stated in Part 573.6, submission of the first of six consecutive quarterly status reports is
required within one month efter the close of the calendar querter in which notification to
purchasera occurs. The current catendar quarter began on April 1 and ends on June 30, 2000.
Since owner notification will not begin until late in the quarter, Metzeler’s first quarterly report
will be due on or befors October 30, 2000.

The following chart provides due dates for cach of the six quarterly rapotts.

OUARTER  QUARTERBEGINS  OUARTERENDS = DUE DATE

1% Quarter July 1, 2000 September 30, 2000 October 30, 2000
2" Quarter October 1, 2000 December 31, 2000 January 30, 2001
3" Quatter Jammary 1, 2001 March 31, 2001 Apnl 30,2001
4t Quarter April 1,2001 June 30, 2001 July 30, 2001

5 Quarter July 1, 2001 September 30, 2001 Octaber 30, 2001
6% Quarter October 1, 2001 Deccrnber 31, 2001 January 30, 2002

Recall Communications

Communications pertaining to safety recalls and issued by Metzeler to more than one distributor,
dealer, purchaser, or owner are to be submitted to this effice within 5 days of issuance as
dezcribed under 49 CFR Part 573.5(cX9). Where this informnation is sent over a period time, the
commnuhications are to be submitted within 5 days from the date the communications were first
sent, end furnish the date, or range of dates, cach communication was issued. This includes
information transmitted by computer, telefax, or other electronic means; and initial ot interim
communications. All copies are to be in readable form and a written transcript should be
provided for each non-written communication. Also, if the commumication was not netionally
and uniformly distributed, then identify the criteria used for the distribution.

Manufacturer Commuygications

Part 573.8, “Notices, Bulletins and Qther Communications,” requires that every motor vehicle or
motor vehicle equipraent manufacturer ghall fumish a copy of all notices, bulleting, and other
commugicativns (mcloding warraniy and policy extension communiques and product
improvement bulletins) to manufacturers, distributora, dealers, or purchasers, regarding any
defect in its vehicle or items of equipment (including any failure or malfunetion beyond normal
deterioration in use, any failure of performance, or any flaw or unintended deviatlon from design
specifications), whether or not vuch defect iy safety related. These notices or commmications
are 10 be submitted, regardless of the media used to transmit the information. Where
communications are made orally or electronically, provide a transcript. In all ather cases,
provide the information in the medie fonm wsed to transmit the information. On a case by case



basiz, we may require written transeripty of this material a3 well. Copies are to be submitted
monthly, not more than 5 working days after the end of each month.

If you have any questions, please contact Mrz, Kelly Schuler at (202) 366-5227 or fax at
{202) 356-7832.
Sincerely,

/31
Jonathan D. White, Chief
Recall Analysis Division
Office of Defects [nvestigation
Safety Assurance



